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* Investing involves risk including possible loss of principal. Information is current as of the date of this material.

* Any opinions expressed herein are from a third party and are given in good faith, are subject to change without notice, and are considered correct as of the
stated date of their issue.

* Merrill Lynch, Pierce, Fenner & Smith Incorporated is not a tax or legal advisor. Clients should consult a personal tax or legal advisor prior to making any tax or
legal related investment decisions.

* Bank of America Corporation (“Bank of America”) is a financial holding company that, through its subsidiaries and affiliated companies, provides banking and
investment products and other financial services .

* Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”) makes available certain investment products sponsored,
managed, distributed or provided by companies that are affiliates of Bank of America Corporation (“BofA Corp.”). MLPF&S is a registered broker-dealer,
registered investment adviser, Member SIPC and a wholly owned subsidiary of BofA Corp. Merrill Lynch Life Agency Inc. (“MLLA”) is a licensed insurance
agency and a wholly owned subsidiary of BofA Corp.

* This material does not take into account a client’s particular investment objectives, financial situations, or needs and is not intended as a recommendation,
offer or solicitation for the purchase or sale of any security or investment strategy. Merrill offers a broad range of brokerage, investment advisory (including
financial planning) and other services. There are important differences between brokerage and investment advisory services, including the type of advice and
assistance provided, the fees charged, and the rights and obligations of the parties. It is important to understand the differences, particularly when
determining which service or services to select. For more information about these services and their differences, speak with your Merrill financial advisor.

* Nothing discussed or suggested in these materials should be construed as permission to supersede or circumvent any Bank of America, Merrill Lynch, Pierce,
Fenner & Smith Incorporated policies, procedures, rules, and guidelines.

* Investment products offered through MLPF&S and insurance and annuity products offered through Merrill Lynch Life Agency Inc.:

Are Not FDIC Insured May Lose Value Are Not Bank Guaranteed

Are Not Insured by Any Federal
Government Agency

Are Not a Condition to Any

Are Not Deposits Banking Service or Activity
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Anyone who stops learning
is old, whether at twenty
or eighty. Anyone who
keeps learning stays young.
The greatest thing in life is
to keep your mind young.

—Henry Ford
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MIT

Life Tomorrow

Multidisciplinary research program that
works with business, government, and
non-government organizations

Seeks to understand longevity
challenges and opportunities

Invents solutions enabling people to do
more throughout their lives

Aims to improve quality of life for older
people and those who care for them
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Inventing
a New
Future
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INVENTING A NEW FUTURE

Aging Adults Ages 50+ Now Own
Most Devices at The Same Rate as Those Ages 18-49

% of adults who own the following devices

W Ages 18-49 W Ages 50+

Smartphone Smart TV Tablet
ATV /
;]
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INVENTING A NEW FUTURE

50+ Consumers: Simplifying Life with Digital Services for
Time and Cost Efficiency

Top digital services used

Internet Browsing
Communication
Retail/Shopping

Weather

Maps and Navigation

Source: 2024 Tech Trends And Adults 50+, AARP, Jan. 2024
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INVENTING A NEW FUTURE

HF

Most Adults 50+ Have
Caught Wind of GenAl, But
Just a Handful Have
Actually Given It a Whirl

Survey question:
What best describes your
experience with Generative Al?

© 2024 by Hartford Funds

H 30%

m Used it

= Familiar, would like to use it
Familiar, do not care to use

m Heard of, but not familiar

m Don't know what this is

2024 Tech Trends and Adults 50+, AARP, January 2024




Life-Changing |
Tech
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LIFE-CHANGING TECH

Who will How will | Who will
change my get an ice | have
light bulbs? cream cone? lunch with?
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LIFE-CHANGING TECH

1. Staying on the job

= Retirement was once a clear line
between working and not working

= A rapidly-changing workforce
demand

= Technology is offering new options
and flexibility

HF © 2024 by Hartford Funds
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LIFE-CHANGING TECH

Workers Plan to Working Retirees
Keep Working Work to Stay Involved
% of workers who expect to % of working retirees who work
work for pay in retirement to “stay active and involved”

75% 85%

Source: 2024 Retirement Confidence Survey Fact Sheet, EBRI/Greenwald Retirement Confidence Survey, 2024
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LIFE-CHANGING TECH

Reasons for Working in Retirement, Among Retirees Who Do

Want to stay active and involved 85%
Enjoy working 80%

Want money to by extras

To avoid reducing their savings

A job opportunity came along

Need money to make ends meet

A decrease in the value of savings/investments

Keep health insurance or other benefits

Source: 2023 RCS FACT SHEET #2 Expectations About Retirement, EBRI/Greenwald Retirement Confidence Survey, 202.
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LIFE-CHANGING TECH

Al Can Help Land a Job

Resume writing/
Job search Cover letter Interview coaching

1—]
SO N

Online tools: Kickresume, Careerflow, Huru
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LIFE-CHANGING TECH
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Health Money Workjobs SocialSecurity Medicare Caregiving Games Travel More.

Main | Job Search | Employers | Post a.Job

AARP JOB BOARD

Rethink Your Job Search

Find opportunities for experienced workers

Enter Keyvrords City,State or Zip Code
Encer Keynords Gty State or Zip Code
SearchRadis 20 miles v SEARCH

‘J‘:"'\L Employer Pledge Companies are Hiring!
163} Look for the Employer Pledge Program badge to find
R0 mployers comitted tohiring the 50+

Help Employers Find You

AARP Job Board

AARP Job and Volunteer Opportunities

* AARPRevards | Register | Login @)

amspeneseaion Help @ QU

Login: Job Seekers | Employers

Veterans! Search “Veterans Wanted"
Jobs

Start your searchusing the fiekds above, then filter
Your results onthe next page.

AARP Register | Login @

Volunteer  Post/Edit Opportunities ~ DIY Project Guides  Get Inspired  About Create The Good

Create the Good®

Connecting you with volunteer opportunities to share your skills, life experiences, and passions with your community.

Looking to Volunteer?
Keywiords;

e.g. Hunger, Education
Zip Code™

€g.90034

SEARCH

Volunteer Virtually Nominate a Volunteer

Find ways to volunteer safely from home. For the Andrus Award

View Home/Remote Opportunities >

More than

200,000

AARP Create the Good

© 2024 by Hartford Funds

Jobs
* AARP Job Board
* FlexJobs

* Retirementlobs

Volunteering

* AARP Create the
Good

* VolunteerMatch
* Senior Corp
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LIFE-CHANGING TECH

Keeping Working Skills Sharp

Coursera EdX LinkedIn Learning

2:16 o T ) 217 ol T @

coursera Q = m Q i Free trial

Q, search skills, subjects, or software
Fuel your

ambition .
Develop skills
that move your

Explore all courses
career forward
Get 40% Off ayear Of @ Recognized for Alinnovations in learning Ss;g:: ii:?:;gfs:i??othe
i
Coursera Plus advance your career from the

Grow your career with unlimited access to I“il- frrpad @ HARVARD only Iearnvlng platform informed by
thousands of courses from Google, Meta, Technelogy e the world's largest talent
Microsoft and more. You can also save on marketplace.

Courserafor Teams. Learn from 260+ leading
Save on Coursera Plus
[ Get 50% off Teams — ]
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LIFE-CHANGING TECH

2. Staying

HF

Connected to
Friends & Family

= Physical health vs. social life

= Risk of isolation after
retirement

= Friends, family, and regular
social interactions keep people
vital

© 2024 by Hartford Funds
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LIFE-CHANGING TECH

A Mix of Tools to Stay Connected

Texting
Social media
Video calls

Voice calls




LIFE-CHANGING TECH

Being Part of a
Community Makes
Life Richer and
More Fun

Tech to connect with others
= Stitch

= Meetup

= Senior Planet From AARP
= GetSetUp




LIFE-CHANGING TECH

First-of-Its-Kind R e
Metaverse-Based =

Community for
Aging Adults—
Thrive Pavillion

HF © 2024 by Hartford Funds 21




LIFE-CHANGING TECH

3. Staying
Mobile

= Being able to get
around is crucial to
quality of life as we
age

= Reduced mobility to
go where you want
can lead to declines in
both mental and
physical well-being

© 2024 by Hartford Funds
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LIFE-CHANGING TECH

Older Americans who have stopped driving are
almost two times more likely to suffer from
depression and nearly five times as likely to
enter a long-term care facility compared to those
who remain behind the wheel.

Michael Green - AAA spokesman

HF © 2024 by Hartford Funds 23




LIFE-CHANGING TECH

Al Vehicle Technologies That Can Make
Driving Safer for Aging Drivers

0
Pre-Collision Braking @ Adaptive Cruise Control
""" (i . | .
) Lane Keep Assist Reverse Automatic
= Braking

Driver Distraction ()
E& Warning ( =) Blind-Spot Detection

-
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LIFE-CHANGING TECH

Average
Annual
Expenditures
by Age

65 years and older

Healthcare, 13% Entertainment, 5%

Cash Contributions, 8%
Transportation, 14%

Other, 13%

Housing, 35% Food, 13%

Source: Bureau of Labor Statistics Consumer Expenditure Survey, 2022. Most recent data available. Due to rounding, the numbers don’t total 100.
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LIFE-CHANGING TECH

Study Found Benefits for Aging Adults Using Lyft

0] Better Quality
0 A) of Life

(0 Increased
6 A) Social Visits

Source: Health Impacts of Unlimited Access to Networked Transportation in Older Adults, The Journal of mHealth, 8/13/19. Most recent data available.
A 2019 study by the University of Southern California provided three free months of unlimited Lyft rides to 150 older adults (average age 72) with chronic diseases and transportation issues in
Los Angeles. Nearly all participants used Lyft, mostly via the mobile app, averaging 69 trips each. Follow-up surveys showed that almost all reported an improved quality of life.

HF © 2024 by Hartford Funds 26




LIFE-CHANGING TECH

Apps That Increase Access

X&)

" = 3 &

W

Groceries Rides Meal Kits Restaurant
* Whole Foods o Lyft * HelloFresh Delivery

on Amazon * Uber * Sunbasket * DoorDash
* Instacart * GoGo * HomeChef * Grubhub
e Shipt Grandparent e Uber Eats
* Walmart

Grocery

HF © 2024 by Hartford Funds 27




LIFE-CHANGING TECH

4. My Home Is

HF

My Castle

= Taking care of a
home can be
challenging for
retirees

= Tech can help with
chores, but also
transforms the
home into helper,
companion, and
caregiver

© 2024 by Hartford Funds
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LIFE-CHANGING TECH

Guess the Device

HF © 2024 by Hartford Funds 29




LIFE-CHANGING TECH

Apps/Sites to Help Around the Home

Angi

Delivery
HomeAdvisor
Handy O

Porch %
Pro.com Caal

TaskRabbit

Thumbtack = ?
=

HF © 2024 by Hartford Funds 30
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LIFE-CHANGING TECH

5. Machines That
Monitor Health

= Retirees deal with multiple
chronic conditions even as
their ability to manage those
conditions diminishes

= Keeps family members
informed

= Monitor physical data

HF © 2024 by Hartford Funds




LIFE-CHANGING TECH

Health Tech Innovation ™\

\
5 ipexcom
e )

\\_'/‘
Al watch that can
improve health

24/7 Glucose monitor (

Al fall detector

Al health-tracking rings

Al mobile heart monitor
Al toothbrush

HF © 2024 by Hartford Funds 32




LIFE-CHANGING TECH

Health & Caregiving Apps

8 5

5%

Telehealth Medication Fitness Caregiving
e  Amwell * PillPack * Fitbit * Honor
e Teladoc * Medisafe * Apple Health * CaringBridge
« Dron Demand * MedMinder App  Care.com
* Garmin
Connect

HF © 2024 by Hartford Funds 33
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LIFE-CHANGING TECH

First-of-Their-Kind
Wearables Capture
Body Sounds to
Continuously
Monitor Health

Al devices will help predict
when patients will need
more intensive care




LIFE-CHANGING TECH

Virtual Twin:
A Crash Test
Dummy for
Healthcare

p7S DASSAULT

SYSTEMES

HF
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TRY IT

HF

How to Get
Started

= |dentify a few apps,
sites, or devices you’d
like to try

= Research reviews and
costs

= Try them out

© 2024 by Hartford Funds
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Summary

Inventing a New Future
Living longer and better

Life-Changing Tech
An array of Al devices &
services

Try It
Start with a few apps

38




The Bottom Line

HF

Tomorrow’s retirement living will
be shaped by technology. While
high-tech will provide incredible

benefits, it will also bring new
costs, both financial and social,
that should be considered as a

new part of retirement planning.

Dr. Joe Coughlin
Director MIT Agelab

© 2024 by Hartford Funds




The future ain’t
what it used to be.

— Yogi Berra
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Next Steps

= Do some research of apps, sites, and
devices using our workbook

Mn. HARTFORDFUNDS

The Apps,
Sites & Devices

= Ask family and friends what apps, sites Changing the

Way We Age

and devices they find useful

= Talk to your financial professional
about how life-improving technology
could fit into your retirement plan

Hartford Mutual Funds may or may not be invested in the companies referenced
herein; however, no particular endorsement of any product or service is being made.
Hartford Funds Distributors, LLC, Member FINRA.

The MIT Agelab is not an affiliate or subsidiary of Hartford Funds.

SEM_Tech 0822 2396254 /220546 V

Workbook MAI063
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